Arkansas Division of
Workforce Services

INELIGIBLE FOR
LOST WAGES ASSISTANCE

GENERAL INFORMATION

ADWS seeks to address the needs of those families who are not eligible to receive the LWA benefit.

This special initiative will be open to Ul claimants who:
. Are eligible for state or federal unemployment benefits with a weekly benefit amount of less than
$100 AND a demonstrated need for assistance. Need for assistance may be demonstrated by any
of the following:

o The participant is unable to work due to contracting COVID-19 leading to lost wages

o Children’s school or childcare provider closed due to COVID-19

o Workplace closed due to COVID-19

o Rent or mortgage assistance due to COVID-19

o Utility assistance due to COVID-19

o Lost housing due to COVID-19

o Similar circumstances that are not COVID-19 related, that demonstrate a specific crisis

situation or episode of need

o Are unemployed or partially unemployed due to disruptions caused by the COVID-19 pandemic
o Have a family income less than 200% of the Federal Poverty Level
o Are custodial parents with a child under the age of 18/ is a woman who is currently pregnant

LOCAL CONTACT INFORMATION

PLEASE REVIEW THE FOLLOWING PAGES TO FIND CONTACT INFORMATION FOR THE SERVICE

PROVIDER IN YOUR AREA OF RESIDENCE.

Areas:

Little Rock — page 2 Northwest — page 3
Central — page 2 Southeast — page 4
Eastern — page 2 Southwest — page 4
North Central —page3  West Central — page 5
Northeast— page 3 Western — page 5

* Little Rock is considered its own area. If you live in Little Rock, please contact the service provider listed under the Little
Rock area on the following page. If you live in Pulaski County, but you do not live in Little Rock, please contact the service
provider listed under the Central Arkansas area on the following page.
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INELIGIBLE FOR LOST WAGES ASSISTANCE CONTINUED

CONTACT INFORMATION

LITTLE ROCK
Little Rock
Service Provider Contact Information
City of Little Rock, Equus By Appointment Only
Workforce Solutions Please email wdb.lr@arkansas.gov

& be sure to provide your
name, telephone number, & email address. We will contact you
to set up an appointment.

CENTRAL
Faulkner, Lonoke, Monroe, Prairie, Pulaski (except for Little Rock), Saline
Service Provider Contact Information
Central Arkansas Planning and Please go to the following link and fill out the
Development District, Inc. Emergency Assistance Program Eligibility Form:
https://www.workforcear.com/emergencyassistance

EASTERN
Cross, Crittenden, Lee, Phillips, Saint Francis
Service Provider Contact Information
Workforce Development Board By Appointment Only
of Eastern Arkansas Please email the contact in your county of residence below. Be

sure to provide your name, telephone number, & email address.
We will contact you to set up an appointment.

Crittenden
Stephanie.Lee@arkansas.gov (870) 733-3509

Cross & St. Francis
Jon.Garner@arkansas.gov (870) 261-6400

Lee & Phillips
Sterling.0.Washington@arkansas.gov (870) 338-5626
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INELIGIBLE FOR LOST WAGES ASSISTANCE CONTINUED

CONTACT INFORMATION

NORTH CENTRAL

Cleburne, Fulton, Jackson, Independence, Izard, Sharp, Stone, Van Buren, White, Woodruff

Service Provider Contact Information
White River Planning & By Appointment Only
Development District To make an appointment, please go to the following link:
https://www.ncaworks.com/tanf

NORTHEAST
Clay, Craighead, Greene, Lawrence, Mississippi, Poinsett, Randolph
Service Provider Contact Information
Northeast Arkansas Workforce By Appointment Only
Development Area To make an appointment, please go to the following link:

https://www.neaworks.com/tanfnrsb.html

Clay, Greene, Lawrence, & Randolph
(870) 239-6531 | (870) 239-6533
Craighead & Poinsett
(870) 930-2165 | (870) 930-2163
Mississippi
(870) 776-5440 | (870) 776-5444

NORTHWEST
Baxter, Benton, Boone, Carroll, Madison, Marion, Newton, Searcy, Washington
Service Provider Contact Information
Northwest Arkansas Economic By Appointment Only
Development District Please call or send an email to the contact in your county of

residence. If you email, be sure to provide your name, telephone
number, & email address. We will contact you to set up an
appointment.
Marion & Baxter
ckellem@nwaedd.org (870) 321-5906
Boone, Carroll, Newton & Searcy
mryan@nwaedd.org (870) 741-6882
Washington & Madison
nsewak@nwaedd.org (479) 587-3065
Benton
cshaver@nwaedd.org (479) 878-6521
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INELIGIBLE FOR LOST WAGES ASSISTANCE CONTINUED

CONTACT INFORMATION

SOUTHEAST
Arkansas, Ashley, Bradley, Chicot, Cleveland, Desha, Drew, Grant, Jefferson, Lincoln
Service Provider Contact Information
Southeast Arkansas Economic Please take the pre-screen questionnaire. Visit the SEAEDD
Development District website at www.southeastarkansas.org & click on the “LWA”

button. If you have questions, please send an email to
lwa@southeastarkansas.org.

SOUTHWEST
Calhoun, Columbia, Dallas, Hempstead, Howard, Lafayette, Little River, Miller, Nevada, Ouachita, Sevier, Union
Service Provider Contact Information
Southwest Arkansas Workforce By Appointment Only
Development Board Please call the number for your county of residence below or

email Southwest.arpdd@arkansas.gov
& be sure to provide your name, telephone number, & email
address. We will contact you to set up an appointment.

Columbia & Lafayette (870) 901-7815
Arkansas Workforce Center: Magnolia

Union (870) 864-6911 | (870) 904-0074
Arkansas Workforce Center: El Dorado

Ouachita, Calhoun & Dallas (870) 837-6910
Arkansas Workforce Center: Camden

Hempstead, Sevier, & Nevada (870) 777-0810
Arkansas Workforce Center: Hope

Howard, Miller & Little River (870) 777-0804
Arkansas Workforce Center: Hope
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INELIGIBLE FOR LOST WAGES ASSISTANCE CONTINUED

CONTACT INFORMATION

WESTERN
Crawford, Franklin, Logan, Polk, Scott, Sebastian
Service Provider Contact Information
Western Arkansas Planning & By Appointment Only
Development District Appointments will be scheduled Monday through Friday from

9am to 4pm with an appropriate location arranged when
appointment is scheduled. Please use one of the following
methods to make an appointment:

Go to the following link to fill out the request form:
https://www.westernarkansasworks.com/tanf-gap-assistance/

OR
Call or send an email to the contact in your county of residence.

Sebastian, Crawford, Franklin & Logan
chensley@wapdd.org (479) 424-3428

Polk & Scott
chensley@wapdd.org (479) 777-6155

WEST CENTRAL
Clark, Conway, Garland, Hot Spring, Johnson, Montgomery, Perry, Pike Pope, Yell

Service Provider Contact Information
West Central Arkansas For more information, please go to the following link &
Planning & Development complete the form:
District, Inc. www.wcapdd.org/west-central-arkansas-tanf-gap-assistance-request
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